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SELF-STORAGE
~ DASHBOARD

Ané‘l‘i“gf' s
metrics is key to
understanding what factors
are driving occupancy at your
locations. Operators spend
countless hours reviewing
management summaries,
digging into financial reports,
and generally pulling their
hair out trying to piece
together information from
NUMErous Sources.
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With so much information available, many operators are exploring the

use of dashboards to display metrics and indicators.

important decisions i tableau (i) Power B
until they can have a - A |

month|y meeting to ks Brands like Tableau, Qlik, and PowerBI have put more than a decade into
discuss what's building some of the best dashboard products possible. Their hope is
affecting their that a dashboard will make sense of the vast quantity of information and
occupancy numbers. help users turn it into actionable insights. But with so much information

_ available, it's easy to fall into traps with dashboards.
By then, much of the data is

30 days old ormore. "By 2023, 60% of companies will use three or more

analytics solutions to connect insights to actions.”
- Gartner, Insights 2021
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AVOID SELF-STORAGE DASHBOARD TRAPS
There are some bad examples of
U S E R dashboards that display volumes of
completely static data, in a format
that can be overwhelming for the
FAT | G U E user and not supportive of the
decision-making process.
dataonto one page NN
results in the dashboard
becoming cluttered and i o
difficulttouse for  CHEIAME——
analysis, which really  [n— USERS STOP USING SOFTWARE
defeats the purpose.

Ultimately, users will stop using the
dashboard and revert to prior means of
data analysis.
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“70% of business software users will drop a
process if it requires more than five steps.” -
Deloitte Insights, 8/21
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DIFFICULTTO
REPLICATE

One issue of having so much static data on display is the difficulty
of replicating an analysis. Data discovery becomes completely
accidental in many cases and nearly impossible to repeat.
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Replication is important because it adds
reliability to the conclusions or estimates
drawn from the data.
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Too often, the data presented is
out of context and the user must
then act on the metrics displayed
on the dashboard.
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Or does it lead to some
serious shortcomings
and very wrong
conclusions?

But does this facilitate
decision making?
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LEAD TO
COGNITIVE BIAS

Users of dashboards may not look at certain
data simply based on human bias. They may
assume they understand trends that are
displayed on the dashboard and may never
drill down any further.

Dashboards are hampered by their mere simplicity and not
providing visibility into what's happening in the underlying

business, which can diminish value for the user and lead to a
managerial blind spot.

When the user believes they fully understand a trend in the data,
the use of the dashboard has been completely defeated.
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The thing is, at Adverank, we believe a well-designed dashboard doesn't
just report on current status, it also reports change in status. In particular,
status indicators and alerts are used to highlight areas needing urgent
attention. In reality, dashboards should be ‘decision support’ for
storage leaders to use.
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SELECTTHE METRICS YOU WANTTO SEE IN THE CHART

Organizations leave 97% of gathered data unused.”
- Towards Data Science, 2022
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would have never deIiveredﬂt“at product.

A-D BRI G
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" This failure led us'to develop Advera usiness intelligence tool
that automates the challengeiof discovering insights into occupancy
data Userfatlgue lack of replication, and bias are problems that
olved in Adverank. Our application focuses solely on
| advertising and occupancy and is presented the us
off the decision-making process.
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ot 90.0%wens  97.5% N\ Our goal at Adverank is to use software to present the data, allow for
—_— — —. some quick filtering and analysis, followed by a recommendation to
@ - - make a quick and logical decision. With only one click, a decision can

be processed and tracked.
LEARN HOW TO SET OCCUPANCY TARGETS FOR EACH FACILITY
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Dashboards can still play an important role in monitoring and
understanding your self-storage, but Adverank's automation is much
better at understanding the significance of what's happening with your
digital advertising and how it is, or is not, impacting occupancy.

Contact us today to learn more.

sales@adverank.com
WWW.ADVERANK.COM
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